
VAT Exemption Certificate 

 
Please note there are penalties for making false declarations. 

If you have a hearing disability, visual disability, or have a communicative disability you 
could maybe claim VAT exemption on our products.  

To qualify for VAT exemption, you would need to be registered with a relevant disability 
with your local health authority or GP, suitable for the product you wish to purchase. 

If you are in any doubt as to whether you are eligible to receive goods or services 
exempt from VAT you should consult your local VAT office before signing the 
declaration. The VAT Act 1983 provides for severe penalties for anyone who makes use 
of a document which they know to be false for the purpose of obtaining VAT Relief. 

Notice 7012/7 VAT group 14 of the Zero Rate Schedule to the VAT Act of 1983 for 
disabled people at www.hmrc.gov.uk or contact the VAT Helpline on 0845 010 9000 
before signing this declaration. 

DECLARATION 
I declare that I have a hearing disability, visual disability, or a communicative disability 
and that I am receiving from Hearing Products International Ltd of Echo House, 26-27 
Haigh Park, Stockport, SK4 1QR, the goods indicated on the order form. They are for 
my domestic or personal use and I claim that the supply of these goods is eligible for 
relief from Value Added Tax under group 14 of the Zero Rate Schedule to the Value 
Added Tax Act 1983. 
 
Name:  
 ________________________________________________________________ 

Address: 

 ________________________________________________________________ 

 

 _________________________ Postcode: ______________________________ 

 

Telephone: _________________________ 

Signature:        _________________________ 

 

Date:              _________________________ 


